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CENTRAL REFERENCE LAB (DIAGNOSTICS AND CLINICAL
TRIALS)

Comprehensive Clinical Testing
(Pathology, Radiology & Nuclear Medicine)

KL FLEL LSS



VISION & MISSION

“Always ahead with Technology”

To use multi disciplinary approach with ethical
practices with a constant focus on excellence
in delivering best medical services in patient
care, continuous upgradation of services,
best and accurate reporting and to deliver
benchmark quality in Diagnhostics.

Established with a mission to provide world
class affordable and best diagnostic
facilities to all sections of the society while
maintaining high standards of ethical
practices and professional competency with
emphasis on training and grooming of staff.




LEGACY

Competent
Professionals

Skilled team for efficient
study setup

Regulatory
Compliance

Adherence to industry
standards and
regulations

Logistics Network

Efficient system for
biological sample
transportation from PAN
India and globe, as per
study requirements

State-of-the-Art
Facilities

Modern infrastructure,
with set up for home
collection, collection

centres, pickup points

Corporate Quality
Assurance Unit

Independent unit ensuring
quality standards

Strong Team

Expertise from diverse
medical professionals

Legacy of Trust,
Credibility and Quality
Diagnostics

A long-standing
reputation for reliability
and quality

Wide Presence

Extensive network of
accredited centers
(NABL & NABH) in Delhi
NCR

Integrated
Solutions

Combined services from
CICL and CXR (sister -

concern). Operational
agreement is in place

Technology-
Enabled Premium
Diagnostics
Advanced technology

supporting various
stakeholders




ACCREDITATIONS & CERTIFICATIONS

National Accreditation Board for

o L4 Testing and Calibration Laboratories

ranL
CERTIFICATE OF ACCREDITATION
CITY IMAGING & CLINICAL LABS
Bars been assessed and accredited i accondance with the standard

IS0 15189:2022

"Medical laboratories - Requirements for quality and
competence'!
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ABTEEE TRLAK NAGAR NPV DELHE WEST, NELIL INDIA

A the field of
Medical Testing

Comilicase Number; MO
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Signed for and on behalf of NABL
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N Vaskatovnaran
et Exeentive Officer

NABL Accredited Since
2018

8100 007758

National Accreditation Board
for Hospitals & Healthcare Providers

(Constituent Board of Quality Council of India)

Score OF ACCREDITATION

City imaging and Clinical Labs LLP Ceriificate Mo, MIS-2018-0043
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Radagragny

o Conetal Radography

A 7y Based Raglographic Proced,
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Wammography

o Marmography

Ultrasoend

o Conatal Ubiasound

o Colour Doppler
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Nuchiar Medicion
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Tomograghy {SPECT|
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NABH Accredited Since
2019

E National Accreditation Board for
[LERESN @ _ Testing and Callbration Laboratories

NemL

CERTIFICATE OF ACCREDITATION
CITY X RAY & SCAN CLINIC PVT.LTD.
beas Beem assessed and acorvdiied in acconlance with the standand

ISO 15189:2022

""Medical laboratories - Requirements for quality and
competence”
for Ies facHities ot

SANE TIEAN NAGAR SEW DELINL DU, IS

Im the fiekl of
Medical Testing

Contilicase Sumber: MO-2ew
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Signed for and on behalf of NABL
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National Accreditation Board
for Hospitals & Healtheare Providers

(Constituent Board of Quality Council of India)

CERTIFICATE OF ACCREDITATION

City Xray and Scan Clinic Pvt. Ltd,
§4/34 Tilax Nagar, Wast Dl
Delhi - 110018

has been assessed ond found to comply with NABH
Accreditation Standards for Medicol Imeging Secvices, 2nd Edition
This cedtificote is volid for the Scope os specified in the
annexure subjact to continued compliance with the
accreditafion requirements.
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NABH Accredited Since
2013




ACCREDITATIONS & CERTIFICATIONS

e
Ministry of Health & Family Welfare
Govaernmaent of India

Thew i 10 Male T City X-Say and Scan Clinic Pt L, SAS4 & 4BME, Tilak Nagar, New
Deii-110018 W cortfied by the Natone Mycobaiowiciogy Cenlication Sywteen of Certral 7B
Divison, Meisiry of Huain, Sovarnerant of Inda

for
TUBERCULOSIS DRUG RESISTANCE TESTING by LPA

The Laborstory pacticyated M the Extemal Qualty Asssssment of the NTEF Laborstory
Notetm  and demonsirated wcomplatée proficangy o performing TH Genotype Deug
R ce Testng 1o R and ts Tt

Muthod used: Mumpies PCR A fsvarss Hytindizanon
Raferunce L y: NITRD, Dethi

Certification Number I&NTEPR024

Data of first certiNeacion Augum 2024

Vatidity: From August J034 Te July-202¢
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Ministry of Health & Family Welfare
Government of India

CERTIFICATE OF PROFICIENCY

This is to state that City X-Ray and Scea Clinic Pyt Ltd, SA/34 & 4B/18, Tilak
Nagar, New Delhi 110018 & certified by the National Mycobacteriology Certification
System of Central TB Diviston, Ministry of Headth, Government of India

for
TUBERCULOSIS DRUG RESISTANCE TESTING by LPA
The Laboratory participated in the External Quality Asseanment of the NTEP
Laboratory Network and demonstrated acceptable peoficiency flor performing TE

Amikacln C

Genotypic [rug Resistance Testng to XK cin, ap yein,
Levofloxacin and Moxif) !

Method used: Multiplex PCR & Reverse Hybridization

National Reference Laboratory: NITRD, Delbl

Certifiontion Number: §9/NTEP/2024

Date of first certification: Septamber 2024

Validity: From Beptember 2024 To August 3026 |

Issned under authority -
™
| LY f
v \
o fa)
N sV
Lab y National TB Progs Manag
Gy

Disclaimer;: The SHcdity complies with the requirements of the National Certification
guidelines of 1he Culture & DST document of the Central TR Divisson MOH, GOl
While the certificate remnins valid, the certified facility named above is authorized to
use the ralevant NTEP loge of the CTD, MOM GOf ta issue the laboratory reporss

NTEP CERTIFIED LABORATORY FOR TUBERCULOSIS DRUG RESISTANCE TESTING BY LPA




ENHANCING PATIENT EXPERIENCE
ACROSS VARIOUS FORMATS

Experience
Central Reference Labs

B2B Clients

-

Extensive Range Of Diagnhostic Services In Radiology And Pathology

(Incl. Routine, Specialized & Super Specialized) Offered Across All Channels To Both Domestic & International Patients




ROUTINE AND SPECIALIZED RADIOLOGY AND
LABORATORY DIAGNOSTIC INVESTIGATIONS UNDER
ONE ROOF

EXPERTISE IN RADIOLOGY EXPERTISE IN Expertise In
/NUCLEAR MEDICINE CARDIOLOGY NEUROLOGY
«3T WIDE BORE SILENT MRI (FROM * ECG

SIEMENS) « ECHO « EEG/ NCV
+194 SLICES/ S CT SCAN with « TMT - BERA
Cardiac Angiography « D-STRESS ECHO

*DUAL HEAD GAMMA CAMERA . HOLTER MONITORING  VER/ VEP
.g(olgAN\l(A(z%%gll\l\/lli & SPECIALIZED) - BMD (DEXA SCAN) « SSEP

«4D ULTRASOUND & COLOR * MAMMOGRAPHY « EMG
DOPPLER « PFT

-DENTAL RADIOLOGY « UROFLOWMETRY

*TELE RADIOLOGY

BEST IN CLASS REGULATORY COMPLIANT CLINICAL TRIALS
SOLUTIONS AND PROJECT MANAGEMENT



ROUTINE AND SPECIALIZED RADIOLOGY AND
LABORATORY DIAGNOSTIC INVESTIGATIONS UNDER
ONE ROOF

BIOCHEMISTRY &
IMMUNOASSAYS

MICROBIOLOGY &
MOLECULAR BIOLOGY INFECTIOUS
SEROLOGY/ELISA

HISTO & CYTO

PATHOLOGY HEMATOLOGY

CLINICAL
PATHOLOGY

FLOW CYTOMETRY

BEST IN CLASS REGULATORY COMPLIANT CLINICAL TRIALS
SOLUTIONS AND PROJECT MANAGEMENT



SERVICES — Advanced Immunology Capabilities

7 Equipped Infrastructure

« Class Il Biosafety Cabinets (BSCs)

 Refrigerated centrifuges & calibrated incubators
 Controlled-temperature processing zones

< Validated & Flexible Protocols

« PBMC isolation from whole blood

» Standardized WB stimulation using mitogens, antigens, or cytokines
* Aligned with GCLP, ISO 15189, and relevant standards

7/ Skilled Immunology Team
* Trained staff for cell isolation, viability assessment, and stimulation workflows
» Experienced in downstream applications (e.g., intracellular staining, cytokine assays)

< End-to-End Sample Lifecycle Management
* From blood draw to cryopreservation
» Temperature-controlled handling, validated logistics, and digital traceability



SERVICES - Specialized Testing

Flow Cytometry : Haematological Flow Cytometry Tests

on State-of-the-art, clinical-grade system designed for
precision immunophenotyping and cellular analysis—ideal for
hematological and immunological studies.

BD FACSLyric™ Flow
Cytometry System

Vaccine Serology & Immunogenicity




SERVICES - TELE RADIOLOGY
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PATIENT'S REGISTRATION
THROUGH REMOTE LOGIN

v'Secure high redundancy PACS system RADIOLOGIST A\
ADJUDICATION

v'Collaborate with veteran Radiologists

CLIENT,S SITE v'3 steps peer reviewed reports. IMAGE
v'Deliverables within promised TAT. g:?k'w &
ADEQUACY

v'Safe data transfer protocols and high confidentiality

LIS REMOTE LOGIN

TECHNOLOGIST | CHECK
v'Seamless integration with diagnostic consoles and 3-D image viewing reporti

stations:
: MODALITY CONSOL
PATIENT’S CLINICAL
RECORDS UPLOAD ON LIS
P
ONSITE GATEWAY

IMAGE CONVERSION TO DICOM



HIGH QUALITY CENTRAL LAB - SERVICE PORTFOLIO

‘ Safety testing for trials & Sero—surveillance

. Vaccine and Immunogenicity

. Clinical trial supplies and sample management

‘ Biorepository solutions
I

‘ Public health projects

‘ Validations

‘ Research Grade Testing and Tech —Transfers including PBMC testing

Pan-India operations with temperature-controlled shipments, timely pickups, high-quality reports &
excellent TAT



LOGISTICS SERVICES

Trained Logistics
Team

Competent in-house
team ensuring
smooth operations

Temperature
Control

Devices maintaining
sample integrity with
digital monitoring

Quality
Assurance

Commitment to high
standards in all
processes

Complete
Auvtomation

Streamlined
processes through
avtomation
technology

R
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Home Collection
Services

Convenient and
hassle-free services
across Delhi NCR

¥Kits

Sterile, single-use
kits ensuring safety
and hygiene

Philebotomist
Tracking

Real-time monitoring
of phlebotomists for
efficiency

Poan India
Logistics

Nationwide sample
transport via
qualified partners

0,

HAXASSLE FREE

Home Collection




QUALITY MANAGEMENT SYSTEM

Corporate Quality
Assurance

Independent oversight
ensuring QMS
effectiveness

Document
Management

Structured system for
managing laboratory
documents

Training and
Competence

Comprehensive
programs for staff
development

Internal Audit
Program

Regular internal
reviews to maintain
standards

Records
Management

Compliance with
regulatory and client
requirements
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0
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®
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GCP/GCLP Adyvisor

Expert guidance on
clinical laboratory
practices

Hudit

Successful navigation
of accreditation and
sponsor audits

Performance
Monitoring

Real-time tracking of
quality indicators

Sample
Management

Secure handling and
tracking of laboratory
samples

Disaster Planning

Preparedness for
unforeseen events and
emergencies

Quality management system




and Data Management

Laboratory Information Management System (LIMS)

Provides dedicated IT
support for system
maintenance.

=,
=
Equipment
Interfacing

Enables real-time data
exchange with lab vV
equipment. v - -

Document Flows
. >
Streamlines document ~_
processes for
compliance.

Cloud Backup @

Ensures data safety
through cloud storage.

©
=

Archival and
Retention

Securely stores
records as per

regulatory needs.

Regulatory
Compliance

Ensures adherence to
21CFR part 11 and

-, accreditation
e standards.

Data Management

Manages client data

and study
requirements
Q effectively.

Records

E Management

Maintains robust
records across various
media.

Audit Trails

Provides detailed
tracking of system
activities.



Infrastructure & Equipment

The safe ergonomics and best of safety measures offer a protective laboratory environment which is a pre-requisite for
performance enhancement and hance, we are equipped with a well-structured, Stand-Alone, State-of-the-Art, planned facility with
defined space and segregation of various work areas, performing wide range of tests in-house, enable achieving Quality by
Design (QBD).

&

f Instrumentation
Laboratory
Walu "y

K/

*

Robust Equipment Management Program.

1Q,0Q, PQ, fit for purpose.

Back up of each equipment

Calibration, Preventive maintenance and routine maintenance as per
HALN Coopoic manufacturer recommendation.

» Bi-directional interfacing with the LIMS; ensures no transcription errors.
Regular upgradation to the best-in-class testing platforms for each test
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— aimed at delivering the highest quality of reporting
WBD S s 0 * Machine intelligence provide real time updates on the assay’s

performance

GLOBALLY BEST AVAILABLE AUTOMATION MOST FOR ADVANCED SOLUTIONS




An Overview Of Our Laboratory




PUBLICATIONS AND PRESS-RELEASE

Wz ¥ Awards Program >9

I."—"ﬁl Health Camps > 10

programs, workshops and conferences

‘ Capacity building and contributing to healthcare through numerous National and International Training
4


Offline Events_Conference_CME (1).xlsx

FEW AWARDS & APPRECIATIONS
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HONOURED WITH ET HEALTHCARE AWARDS
BEST PATHOLOGY LAB - NORTH
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) AWARDS
wiy 2020 4%
- % KA

-

tn Recagnition o Significant Cascributios Mude by
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Awards 2018
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CITY X-RAY & SCAN CLINIC
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SOCIAL WELFARE INITIATIVES
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WHY CHOOSE US AS A CENTRAL REFERENCE LAB?

High-Quality
Reports

Consistent and
compliant reports
Temperature-

Controlled
Shipments

Timely and
temperature-controlled
shipments

Pan-India Logistics

Reliable logistics @

network across india N

Central Lab
Services

High-quality services &
for Sponsors/CROs
Exceptional Sample
Care
Detailed attention to
sample handling

Strong Credentials

Quality accreditations
in labs and imaging

High-Quality
Studies

Efficient studies that
minimize issues and
meet timelines

Standardized
Platforms

Automated testing
platforms ensuring
consistency

Comprehensive
Test Menu

Wide range of routine
and specialized assays

Stellar Project
{2 Management
o

QQQ Seamless coordination

by a skilled team

(X X Advanced LIMS
BT
aocs Real-time tracking and
data integrity
4 Regular updates with
client teams
Integrated

Solutions

End-to-end solutions
for clinical

Customizable
Setups

Flexible study setups
and workflows

Personalized
Services

Tailored services to
meet sponsor needs

development



